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Methodology

*First Phase- Identification of possible terms

Three main areas:

1. Foundation of Risk Assessment and Decision Making
2. Insurance Risk Management

3. Financial Strategies and DRM
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Methodology

*Second Phase- Presentation of Source of Literature and
Explanation of the terms

o joint meetings where the terms identified by each one
separately were discussed.

o sources of information and literature used, as well as the
explanation of terms.

o comparison of the findings-identification of differences
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Methodology

Third phase: Each member of the working group read the
findings again to ensure that the final terms of the glossary
covered the four above mentioned fields.

The fourth phase: Each term identified was filed in an Excel
report, where it was included the information on the term ;
explanation of the term, reference and the research field to
which it belonged.
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Source and Literature

*Textbooks
*Mark R. Green, James S. Trieschmann (1988) "Risk and
insurance," South-Western Publishing Co, Cincinnati, Ohio,
ISBN 0-538-06550-8.
*Rejda, George E. (2002) "Principles of risk management and
insurance," Pearson Education, ISBN 0-201-78563-3.
«Zvie Bodie, Robert C. Merton, David L. Cleeton. (2009)
"Financial economics," Pearson Education International, ISBN
13:978-0-13-157952-1.
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Source and Literature

*Risk dictionaries in the field of risk management
v'National Association of Insurance Commissioners Glossary
v'Australian Capital Territory Risk management glossary of terms
v'George Town University - RM Key terms

v'Sidney TAFE eLearning Moodle

v'Tennessee State Government website

v'Oxford Dictionary

v'IADC Glossary

v'Risk Glossary

*|SO Guide

v'ISO Guide 73:2009, definition 2.1
v'ISO Guide 73:2009, 3.6.1
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Thank you
for your attention

Perseta Grabova
persetagrabova@feut.edu.al
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